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In Support of our strategic direction and consistent with the intended outcome of PFL
Engineering Services Ltd which specifically is to provide services of Inspection (NDT, Lifting
Equipment & Coating), Passive Fire Protection Services, Rope Access, Training (Rope Access,
NDT & Scaffolding), Procurement, Emergency Response Services and Technical Manpower
Supply, our undeletable Quality thrust is to intentionally promote risk based thinking, proactively
plan, identify pertinent issues and sensibly satisfy the requirements of all relevant interested
parties within our business environment while ensuring continual improvement of the Quality

Management system in line with the requirements of 1ISO9001:2015.

As the Chief Executive, | delightedly take accountability for the effective operations of the QMS.
Notwithstanding, every team member including external providers are enjoined to consciously
apply this readily available policy as we strive, within the premise of appropriate perspective, to
be the unmistakable global leader in our chosen business arena.
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